
Advantage Sports & Leisure provides a Manufacturer Warranty for synthetic grass products (the Product)
commencing from the date of Client invoice. Receipt of full payment for the Product is a condition precedent to the
operation and effect of this Warranty.

The Manufacturer warrants the Product for the duration of the warranty period as specified below:
•  Against ultra-violet degradation - a Product shall be deemed to have failed and will be covered under this 
   Warranty if there is a reduction of forty percent (40%) of yarn tensile strength due to ultra-violet degradation.
•  Against fibre loss only if loss is greater than twenty percent (20%) of overall yarn weight, per square metre. 
   Some fibre loss may occur within the first year as a result of general maintenance and upkeep, primarily 
   associated with location and processing of drainage perforation holes during manufacture.

Limitations on Coverage of Warranty:
•  Product must be maintained in accordance with the Care and Maintenance Manual*.

Additionally, this Warranty specifically excludes:
•  Damage caused by vehicular traffic.
•  Damage caused by vandalism, abuse, negligence or neglect, and acts of God.
•  Fibre shrinkage and melting due to exposure to reflective light from glass panels, metals and other reflective 
   material.
•  Damage caused by improper cleaning agents, exposure to chemicals containing elements from the halogen 
   group, herbicides, pesticides, chemical run-off from neighbouring properties, and topical applications with a PH 
   greater than five (5).
•  Damage caused by extremely aggressive behaviour of dogs, i.e. chewing and digging.

Normal wear and matting of face fibres, especially in heavy foot traffic areas, is normal and is not covered by this
Warranty.

Advantage Sports & Leisure's sole liability under this Warranty shall be limited to replacement of the affected area of
the Product. Replacement products shall have a remaining warranty of the balance of the original warranty period.

In no event should Advantage Sports & Leisure be liable or held accountable for any incidental, consequential, or
punitive damages resulting from any such cause.

Claims under this Warranty should be submitted to Advantage Sports & Leisure within thirty (30) days of discovery
of the defect and within the warranty period. Advantage Sports & Leisure will provide any replacement of Product
covered under this Warranty within a reasonable time period from date of complaint.

*It is the responsibility of the Client to request a Care and Maintenance Manual from Advantage Sports & Leisure.
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Head Office:  226 Draper Street, Cairns Q 4870 | PO Box 573, Cairns Q 4870 | P: 07 4031 2742 | F: 07 4052 1005
Branch Offices:  Brisbane, Townsville, Darwin

E: info@advantagesports.com.au | W: www.advantagesports.com.au

SYNTHETIC GRASS WARRANTY

CLIENT:
JOB LOCATION:
PRODUCT(S):
DATE COMPLETED:

..............................................
................................, 20........

.................................

.................................

LANDSCAPE : ALL SEASONS GOLD - 10 years | NORTHERN SPRING - 8 years

GOLF: PGS SUPERGREEN - 8 years | AGILITY 23 - 8 years

CRICKET: AUSCRICKET 09 - 5 years

MULTI-SPORT: COURT TURF PE - 7 years | NEATGRASS COMMERCIAL 40 - 7 years

TENNIS: PROBOUNCE HP - 7 years | TOP 10 HP - 8 years | COURT TURF PE - 7 years
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